nixle

Delhi Charter Twp. has launched a new upgraded notification service called Nixle Engage to
improve communication with those who live, work, and visit our area.

The system provides a quick, efficient, and secure way to get neighborhood-level information
out to our community members who subscribe to the system. The Delhi Charter Twp. will be
able to send text message and email alerts to subscribers in our area.

Notifications might be considered in the following instances:

e A young child or adult with Alzheimer’s disease walks away from their home. The Nixle
alert can include a picture of the child or adult with a map identifying the area in which
they were last seen.

e A public safety emergency requires people to stay in or remain away from their homes.
A Nixle message can let residents with a registered address in the affected area know
what is happening, allowing residents to take a proactive role in their own safety.

e Aserious injury or fatal crash in which traffic investigators close down the intersection
for several hours during the morning commute. This situation might warrant a
notification to subscribers who live or work in the area to select an alternative route.

e Other use cases:

0 Large-scale public works projects

Traffic mitigation

Community events such as parades, picnics or fundraisers

Utility outages

Boil water orders
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Through Nixle, we will deliver messages securely to citizens by email and text message,
supporting and expanding our community outreach efforts.

The system will be most effective when we gain a large number of citizen subscribers. Please
spread the word about our use of Nixle and add this information to the bottom of your email
signature: “Up to the minute updates from city agencies by email and cell phone. Sign up at
www.nixle.com”

Nixle is a secure communications service available to municipal, county and state government
agencies. The system is available at no cost to our citizens (standard messaging rates apply)

Residents can receive technical and non-technical assistance directly from Nixle sending email
to support@nixle.com



“nixle

Stay connected to the information that matters most to you!

Stay instantly informed of trusted, neighborhood-level public safety

and community information.

To Register

Go to www.nixle.com

Click “Sign Up”

Sign in through Facebook or create an account

Enter an email address and cell phone number where you would like to receive
messages and make a selection for voice messages

Click “l Accept. Sign me up!”

e Enter your home address to receive local messages

e Share Nixle with your family and friends

To Customize

Log in at www.nixle.com

Click “Locations” tab

Click “Add New Location” to add addresses in your town or around the country.
Do your relatives live out of the area? Keep track of what’s happening near your
loved ones and the places you work, live, or visit.

Click “Settings” tab

e Select a location from the left-hand menu and subscribe to receive messages
from each agency by checking the “Subscribe” option. Adjust which messages by
priority level are sent to your email and/or cell phone. Please note: you must
opt-in to receive messages from non-public safety agencies.
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